
Nursing and Residential Care Facilities
Substance Abuse Counselor
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Child Welfare Social Worker
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May be Available For Those Who Qualify
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Community Service Worker Diploma Program

Program Objectives

Duties and Responsibilities

Financial Assistance

Method of delivery

This program provides students with the basic
knowledge, skills, and work experience needed to
become permanently employable in a CSW setting. Skill
development is delivered in three

Comprehensive community service worker
knowledge, including psychology, sociology, family
life, mental health, addictions, criminology, at-risk
populations, case management, counseling, ethics,
business communication, report writing, and
government and social services
Full range of computer and office skills, including
current software applications, keyboarding skills,
and personal and professional development 
On-site work experience through participation in a
160 hour placement at an approved CSW facility

Graduates of this program are qualified to work in a wide
variety of CSW settings and Occupations. Job titles vary per
location, but graduates are an integral part of many
settings, including:

Healthcare and social assistance 
Nursing and residential care facilities 
Youth centres
Individual and family services
Youth protection services 
Public administration
Civic and social organizations 
Social advocacy
Grant-making organizations 
Provincial government 
Out-patient care Centres
Local community service Centres 
Vocational rehabilitation services 
Educational services
Hospitals
Community food and housing

Community Service Workers may be involved with any
(and in some cases with all) of the following duties and
responsibilities:

Organization at the community level
Social planning
Urban planning
Management of human services
Development of communities and programs
Program expansion
Policy analysis
Policy change
Advocating for people or groups Mediation
Mediation

Several funding options exist for students, our Financial Aid
Officer would be glad to answer any of your questions.
Student Financial Assistance Options include:

Ontario Student Assistance Program (OSAP) 
Employment Ontario Second Career Program
Interest-Free Monthly Payment Plan Options 

Students of this programs will be taught and trained in a
virtual reality class method.

Career Opportunities
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